
 

MOBILE CLINICAL SERVICES — PATIENT WELCOME & ENROLLMENT 

Dear Valued Patient, 

Thank you for choosing EastPoint Prosthetics & Orthotics, Inc. as your partner in care. We are pleased to offer in-
home clinical visits designed to deliver high-quality, customized orthotic and prosthetic solutions directly in the 
comfort and convenience of your home.  

Mobile care is a specialized service built on mutual trust, respect, clear communication, and safety. Because our 
clinical staff travel to and provide medical treatment within your personal residence, ongoing eligibility for in-home 
care requires that each patient and household member consistently adhere to our established standards of 
service.  

Key Program Guidelines & Expectations: 

• Safe & Respectful Environment: Treatment areas must be clean, structurally safe, and free from hazards, 
active smoking/vaping, or pests. We maintain a strict zero-tolerance policy for verbal abuse, harassment, 
discrimination, intimidating language, or substance intoxication.  

• Secured Pets & Stored Weapons: To ensure clinician safety, all household pets must be securely confined 
away from the service area for the entire visit (including outdoor walkways to and from clinician vehicles). 
Any weapons in the home must be declared, unloaded, locked, and stored away from service areas.  

• Timely Communication & Confirmations: Appointments must be confirmed in advance. A minimum of 24 
hours’ notice is required for cancellations. Lateness exceeding 20 minutes or unreachability upon clinician 
arrival will require rescheduling.  

• Medical Documentation & Prescriptions: Initial evaluations require completed intake paperwork and a 
documented visit with your prescribing treating physician within the past 6 months. Minor patients (under 
18) must have an authorized adult present throughout the entire visit.  

If these guidelines cannot be met, EastPoint reserves the right to pause or terminate mobile services and transition 
your appointments to one of our regional clinic locations to ensure your clinical treatment continues safely and 
without interruption.  

Next Steps: Please review the attached Mobile Service Patient Agreement. To confirm your enrollment in our 
mobile program, sign and date the acknowledgment section and return it to our office prior to your scheduled 
evaluation appointment.  

If you have any questions regarding these standards or need assistance completing paperwork, please contact our 
team directly at (855) 706-3278. We look forward to supporting your mobility and goals.  

Sincerely, 

Clinical Care & Patient Operations Team 

EastPoint Prosthetics & Orthotics, Inc.  

Toll-Free: (855) 706-3278 | eastpointpo.com  


