
 

EastPoint Mobile Service Patient Agreement 

 

1. Home Visit Safety Requirements 

• Safe Environment: The visit area must be clean, structurally sound, free of physical hazards (e.g., 
blocked walkways, exposed wiring), free of pests/biohazards, and free of active smoking or 
vaping.  

• Zero-Tolerance Policy: We enforce a strict zero-tolerance policy for verbal abuse, discrimination, 
harassment, intimidating language, and physical aggression. No patient or anyone present in the 
household may be visibly intoxicated or under the influence of recreational substances during the 
visit. 

• Pets & Animals: All pets must be secured away from the service area before the clinician arrives 
and for the entire visit. This includes outdoor areas while clinicians are working from or walking to 
and from their vehicles. Service animals are permitted in accordance with the law when safety is 
assured. Clients must notify EastPoint in advance of any pets and behavioral concerns. 

• Weapons: All weapons (firearms, ammunition, knives, explosives, tasers, and other weapons 
must be unloaded, locked, and stored away from the service area prior to the visit and remain 
secure for the entire visit. Prior disclosure of secured weapons is required. (Professional 
exceptions require prior EastPoint management approval.) Unsecured or visible weapons will 
result in refusal or discontinuation of service. 

• Illness Disclosure: Clients must notify EastPoint immediately if anyone in the household has a 
fever (100.4°F+), respiratory symptoms (cough, sore throat, congetion), vomiting/diarrhea, 
unexplained rash, or a suspected/confirmed contagious illness. Visits may proceed with 
appropriate precautions, be rescheduled, or be conducted via telehealth as appropriate.  

2. Documentation & Physician Requirements 

• Pre-Evaluation Paperwork: All required documentation (see list below) must be completed prior 
to scheduling the initial evaluation and updated annually or whenever changes occur.  

− HIPAA Acknowledgement Form 
− Insurance/Payor Information 
− Demographic Information 
− Prescribing Physician Information*  
− Treating Therapist Information 
− Mobile Service Patient Agreement 

• Prescribing Physician Visit: Patients must have seen their prescribing physician* (physicians 
only; therapists cannot prescribe) within the past 6 months before an evaluation can be 
scheduled for new or replacement devices. (Limited telemedicine exceptions may apply for 
certain prosthetic patients.)  



• Minors: Patients under 18 must have a designated adult physically present at all visits. A parent, 
legal guardian, or treating therapist must be present or accessible via phone/video and must 
provide authorization before proceeding with new devices.  
*Must be a physician treating the condition requiring orthotic or prosthetic care. 

3. Scheduling, Communication & Device Orders 

• Confirmations: A reminder call or text will be sent two business days prior to your appointment. 
You must confirm your appointment time and location; unconfirmed appointments are subject to 
rescheduling.  

• Cancellations & Lateness: Cancellations require at least 24 hours' notice. Arriving 20+ minutes 
late—or being unreachable/unavailable within 20 minutes of the clinician’s arrival for a mobile 
visit—will require rescheduling. Cancellations within 24 hours or repeated no-shows may result in 
moving future care to an in-office location.  

• Unable to Contact: If EastPoint is unable to reach you after three attempts over one month, an 
“unable to contact” letter will be mailed, your physician will be notified, and services will be 
paused.  

• Custom Devices: To ensure proper fit, we strive to order custom devices within 30 days of 
evaluation. Delays from incomplete documentation or unresolved financial responsibility may 
require in-clinic re-casting or remeasurement. If device colors/patterns are not selected within 
one week of evaluation, standard selections may be made on your behalf. Color changes not due 
to error are not covered under warranty. Patterns and colors of devices and shoes cannot be 
guaranteed. 

4. Patient & Clinician Rights 

• Patient Rights: Patients may pause or end an appointment at any time if they have concerns 
regarding safety, professionalism, or quality of care. Concerns can be directed to EastPoint at 
(855) 706-3278.  

• Clinician Discretion: Clinicians have the right to refuse, pause, or end a visit immediately due to 
safety concerns, require issues to be resolved prior to continuing, report incidents through 
organizational procedures, and contact local authorities when necessary. Safety concerns and 
incidents will be documented in the patient’s medical record.  

5. Service Rescheduling or Termination 

Failure to comply with the above standards may result in: 
− Visit rescheduling 
− Temporary pause of services 
− Transition to clinic-based care 
− Termination of services in accordance with organizational guidelines 

 

 



Acknowledgment and Agreement: By signing below, I affirm that I have read, understand, and agree to 
adhere to the terms and safety requirements of this Mobile Service Patient Agreement.  I understand that 
failure to comply with these standards may result in discontinuation of in-home services. 

 

Client Signature: _________________________________________ Date: ___________________  

 

Parent/Guardian Signature: __________________________________ Date: ___________________  

 

Relationship to Client: ______________________________________  

 


